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Publication under the Act on the Protection of Personal Information
(Privacy Policy) regarding this website

Last Updated: 23.8, 2023

Sony Music Labels Inc.

The Act on the Protection of Personal Information (the “Law”) stipulates that we (Name: Sony Music
Labels Inc., Representative Director & President Manabu Tsujino), a business operator handling
personal information, should disclose or put them into a state where a data subject can easily know,
the prescribed information including the purpose of use of the personal information we collect.

We hereby announce items 1 to 8 below as follows regarding this website (the definitions of the

terms in this Privacy Policy are the same as those used in the Sony Group Japan Common Corporate

Privacy Policy).

1. Collected information

See section 1 of categories | and Il below.

2. Purpose of use
About the purpose of use of personal information at the time of collection (Article 21(1) of the Law)
and the purpose of use of retained personal information (Article 32(1) of the Law) (collectively, the

"Purpose of Use"), see section 2 of categories | and Il below.

3. Share and entrustment of personal information ("Where to provide personal information")

When providing personal information to a third party located in a foreign country/region, this section
includes information concerning the system, etc. of the protection of personal information in the
destination foreign country/region. See section llI-2 below about who we share personal information

with. If there is a contractor, it is detailed in section 3 of categories | and II.

4. Security Control Measures
About “Measures for the security control of personal information” stipulated in Article.10 of “Cabinet
Order to Enforce the Act on the Protection of Personal Information”, see section 4 of categories | and

Il below.

5. Contact information
About “where to lodge a complaint about the handling of retained personal information” stipulated

in Article.10 of “Cabinet Order to Enforce the Act on the Protection of Personal Information”, see
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section 5 of categories | and Il below.

6. Procedures for requests for disclosure, etc.

In accordance with applicable laws and regulations, we will respond to the data subject’s requests to
inform the Purpose of Use of retained personal information (Article 32(2) of the Law), to
disclose(Article 33(2) of the Law), correct(Article 34(2) of the Law), cease the utilization of (Article
35(2) of the Law) and cease the third-party provision of (Article 35(2) of the Law) retained personal
information (collectively, the "Request for disclosure, etc."). For more information about the

procedure, please contact us here.

7. Retention periods for and deletion of personal information

We will only retain personal information for as long as is reasonably necessary for the various purposes
set out in this Privacy Policy or to otherwise comply with any applicable laws and regulations concerning
the mandatory retention of certain types of information. Where we no longer require the collected
personal information, it will be destroyed or de-identified in line with our policies. When we say de-
identified, we mean that we will remove information that could be used to identify you from the collected

information.

8. Changes to this Privacy Policy
From time to time, we may have to update this Privacy Policy. We will let you know of any material

changes to this Privacy Policy through appropriate means.

I Provision of services

I-1. Collected information

Name, address and phone number, and date of birth, gender, occupation, place of employment,
email address, credit/debit card information, contents and history of comments/inquiries/surveys
and other information acquired in connection with the provision of services (including purchase

history and TV/online content viewing history).

I-2. Purpose of Use

- Responses to inquiries and consultations with customer support

- Sale of goods or provision of licenses and services

- Advertisement and promotion related to our products and services (including use for information
analysis and marketing purposes. We may send you information on products, services and various
events by e-mail or direct mail)

- Customer support such as after-sales service (including, use for registration, identity verification,
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emergency communications, etc.)

- Product and service development

I-3. Where to provide personal information

To the extent necessary to achieve the Purpose of Use in |-2 above, we may provide a portion of the
collected information in I-1 above to contractors in Japan and the United States. Such contractors
include IT service providers and data hosting providers. If the business is outsourced to an overseas
business operator, or if collected information is provided to an overseas business operator for any
other reason, it shall be stated in the privacy policy or terms of use of the individual product or service.
For an overview of each country's/region’s legal system for the protection of personal information,

please check here. See section 11I-2 below about who we share personal information with.

I-4. Security Control Measures

We apply Group-wide policies based on industry standards and best practices, such as the
International Organization for Standardization (ISO) 27001 standards and the National Institute of
Standards and Technology (NIST) SP 800 series, and we take stringent security measures for the
personal information we collect and retain. These measures include the implementation and regular
review of systematic information security management, regular education and training of employees,
regular inventory of information assets, implementation of physical security control measures
(management of employee entry and exit, terminal management, etc.), encryption of
communications, strict access control and regular vulnerability management to information systems.
In addition, we may store some of the collected information in I-1 above in a data hosting provider
located in the United States, etc. (see I-3 "Where Personal Information is Provided" above). In this
case, we will make the above retention after confirming that necessary and appropriate measures
are taken by the provider to secure the information.

Sony Group Japan Common Corporate Privacy Policy also states a basic policy on the handling of

personal information. Please also refer to that policy for an overview of security control measures.

I-5. Contact information
Sony Music Labels Inc.
Address: 4-5 Rokubancho, Chiyoda-ku, Tokyo, 102-8353 Japan

Contact: please contact us here.

I-6. Procedures for requests for disclosure, etc.

For more information about the procedure, please contact us here.
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Il. Public relations activities

lI-1. Collected information

Name, address, date of birth, gender, phone number, occupation, place of employment, email
address, contents and history of comments/inquiries/surveys and other information acquired in

connection with the provision of information and various communications.

1I-2. Purpose of Use
- Provision of information and communication to reporters, etc. in connection with public relations

activities

1I-3. Where to provide personal information

To the extent necessary to achieve the Purpose of Use in II-2 above, we may provide a portion of the
collected information in 1l-1 above to contractors in Japan and the United States. Such contractors
include IT service providers and data hosting providers. For an overview of each country's/region’s

legal system for the protection of personal information, please check here.

II-4. Security Control Measures

The same as |-4 above.

1I-5. Contact information
Sony Music Labels Inc.
Address: 4-5 Rokubancho, Chiyoda-ku, Tokyo, 102-8353 Japan

Contact: please contact us here.

11-6. Procedures for requests for disclosure, etc.

For more information about the procedure, please contact us here.

lll. About sharing personal information (Article 27 (5)-3 of the Law)

Article 27, Paragraph 5, Item 3 of the Law stipulates, as an exception to third-party provision, that in
cases where the personal information (excluding special care-required personal information), which
is supposed to be shared with a specific user, is actually provided to a such specific user, and a person
can easily know such share and other certain facts, the specific user does not fall under the category
of "third party", and personal information can be provided to the specific user without the prior
consent of the data subject.

In this regard, we may share the collected personal information in accordance with the following.
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llI-1. Personal information shared

Personal information (contact history, name, address, phone number, email address, and other
contact information, product numbers, purchase and service usage history, etc.) provided through
your contacts to our customer service related to our products and services (including contacts
through the inquiry form on our website, phone call to us or any other form. It also includes
application for business opportunities.), or through the customer registration process, and

information collected through categories | and Il above.

llI-2. Scope of who we share with

Sony Music Group companies

llI-3. Purpose of Use of the users we share with

The following business activities related to products and services.

- Responses to inquiries and consultations with customer support

- Sale of products and provision of services

- Reference for product development and service improvement

- Advertisement and promotion related to products and services (including use for information
analysis and marketing purposes. The users we share may send you information on products, services

and various events by e-mail or direct mail)

llI-4. The entity responsible for the control of personal information

Sony Music Labels Inc.

IV. Protection of personal information of minors (Article 5 of Privacy Policy)

If there is a possibility of obtaining personal information from children under the age of 15, the Sony
Group will take special care to ensure that such information is obtained with the consent of the
parent or guardian. We also adhere to this policy in principle, but we may set the age covered by the
above measures under the age of 13 if the retention periods for the personal information is limited
to a certain period in advance (for example, in the case of "applying for a gift program" or "registering

to participate in an event"), and it is promptly disposed of or anonymized after the period.

V. Miscellaneous
In cases where we separately indicate other purpose of use, etc. by means of notification to the data
subject or acquisition of approval to the terms of use by the data subject, etc., such purpose of use,

etc. shall prevail over the above statements.
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VI. Procedures for requests for disclosure, etc.

In accordance with applicable laws and regulations, we will respond to the data subject’s requests to
notice the Purpose of Use of retained personal information (Article 32(2)), to disclose (Article 33(2)),
correct(Article 34(2)), cease the utilization of (Article 35(2)) and cease the third-party provision of
(Article 35(2)) retained personal information. For more information about the procedure, please

contact us here.

VII. Retention periods for and deletion of personal information

We will only retain personal information for as long as is reasonably necessary for the various purposes
set out in this Privacy Policy or to otherwise comply with any applicable laws and regulations concerning
the mandatory retention of certain types of information. Where we no longer require the collected
personal information, it will be destroyed or de-identified in line with our policies. When we say de-
identified, we mean that we will remove information that could be used to identify you from the collected

information.

VIII. Changes to this Privacy Policy
From time to time, we may have to update this Privacy Policy. We will let you know of any material

changes to this Privacy Policy through appropriate means.

IX. Contact information
Sony Music Labels Inc.
Address: 4-5 Rokubancho, Chiyoda-ku, Tokyo, 102-8353 Japan

Contact: please contact us here.


https://www.sme.co.jp/contact/
https://www.sme.co.jp/contact/

